Audience and Use Profile Sheet (AUP)*

Identity and Needs
1. Who is my primary audience? Who else will read the document?
2. What is my relationship to this audience?
3. What is the purpose of the document (to inform, instruct, persuade, other)?
4. How will my document be used (to solve a problem, make a decision, other)?
5. What is the audience’s technical background?
6. How much is my audience likely to know already about this topic?
7. What else does the audience need to know (background, definition, and so on)?
8. What main questions are most readers likely to have?

Attitude and Personality

9. What attitudes or misconceptions is the audience likely to have toward the topic? Are they likely to have any objections?

10. What attitude does the audience seem to have toward me?
11. How receptive to new ideas is this organization?
12. Who will be most affected by this document?
13. What do I know about the user ’s (or group’s) temperament?
14. What reaction to this document can I expect?
15. Do I risk alienating anyone?
16. Do I face any constraints?

Expectations about the Document

17. Has this document been requested or am I initiating it?
18. What length will the audience expect and tolerate (spell it out or keep it short and sweet)?

19. For this audience, what kinds of details will be most important (conclusions, a summary, cost factors, how the material affects them)?
20. How would they expect the piece to be organized?
21. What tone would this audience expect?
22. How will the cultural context shape this audience’s expectations?
23. What is this document’s intended effect on its audience?
24. When is the document due?

*Attribution: John M. Lannon, University of Massachusetts; no third-party material.
